With Message Monitor & Reporting, the enterprise can track activity and
message load for voice mailboxes, ensuring maximum operations ef cien-
cy, adherence to service level commitments, and better manage mailbox
licenses by identifying dormant mailboxes.

About Message Monitor &
Reporting

Message Monitor & Reporting is an ad-
ministrative tool that monitors voicemail
inboxes and tracks changes in mes-
sage status. Using the Message Moni-
tor & Reporting web interface, adminis-
trators select which inboxes to monitor,
the time frame for monitoring activity,
and the variables to include in a report.
This is useful for many aspects of the
enterprise including call centers.

Tracked information includes mailbox/
extension, what time the message was

recorded, what time the message was
played and/or deleted, and length of
message. Administrators may run a
variety of reports that can be used to
evaluate the ef ciency and responsive-
ness of users.

Bene ts

Gives administrators relevant data for
call center operations evaluation

Allows administrators to measures
actual performance against service
level goals

Enables the enterprise to better man-
age voicemail license costs

Message Monitor & Reporting tracks agent message mailbox activity for

online evaluation and report creation.

Requirements:

Works with Modular Messaging release
3.1 or later, Avaya Aura™ CMM (5.2.1
or later) and Avaya Aura Messaging
6.0 or later.

Requires customer-provided Windows
2003/08 server. Can be a virtual server.

About Mutare

Mutare is an independent software de-
veloper driven by a passion to make
information access easier. Mutare devel-
ops uni ed communication, mobility and

self-service automation solutions that
help businesses run better. Mutare is
what is unied communications should

be — guaranteed. Learn more at www.
mutare.com.
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