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Unify, Notify, Simplify
Voicemail to Email, IM and SMS

With EVM Plus and giSTT, voice is converted to text. You can read, listen and 

control enterprise voicemail on any device using email, SMS and Instant Mes-

saging to improve responsiveness and collaboration in a converging world.

“We’ve gotten rave reviews about 

the new tools, especially from 

our ‘power users’ in the fi eld, 

who really appreciate speed and 

effi ciency for their communica-

tions. Overall I’d estimate that we 

have increased productivity of 

our people in the New York area 

by at least 15%.”

      Craig Cuyar, CIO
Cushman & Wakefi eld

Unify, Notify, Simplify 

See Who Called at Glance

Click to Play Audio

Read Text Transcription

Streaming Audio & 
One-Click Callback 
from Smartphone

See Message in IM

Read Text Transcription

Streaming Audio & 

Click to Delete from Voice 
Mailbox



All New Enhanced 
Voice Messaging

■ Unify all messages - work, mobile 
and fax - into email without plug-in 
deployment

■ Control message deletion and 
waiting light status right from email

■ EVM Mobile consolidates cell 
phone messages and enterprise 
voicemail 

■ Instant Messaging integration de-
livers voicemail to your IM client 

■ Administration Free - auto-syn-
chronization between the Modular 
Messaging/CMM LDAP simplifies 
MAC work

■ giSTTTM speech to text transcrip-
tion services offer automated 
and human assisted service level 
choices 

Experience the Benefits  
of EVM Plus

■ Versatility: Works with all email sys-
tems and all mobile devices 

■ Mobility: Play messages from any 
PC or smartphone 

■ Simplicity: No desktop software 
to install or support, ensuring full 
deployment by end users and less 
work for IT/Help Desk support

■ Productivity: Significantly reduces 
amount of time spent processing 
voicemail

■ Affordability: Quickly pays for itself 
in saved time,  reduced phone and 
related port usage

■ Accountability: Increased respon-
siveness means closer workgroup 
collaboration, better customer 
relationships  

Requirements:

■ Enhances virtually all Avaya 

voicemail systems, includ-

ing Avaya AuraTM Messaging, 

Modular Messaging, Com-

munication Manager Mes-

saging, Intuity, Audix LX 2.0, 

IA770, and IP Office, as well 

as Nortel Call Pilot, Cisco 

Unity and AVST voicemail 

platforms.

■ Requires a single midrange 

Windows 2003/08 server 

(can be virtual server) and 

remote access for installation 

and support.

Try our EVM Demo
Experience how EVM Plus can work for you at: 
www.mutare.com/evmtestdrive

Activity Link Integrates Voicemail 
Messages into Other Business 
Processes

EVM Plus includes an  “Activity Link” in email that launches a form to ap-

pend the message. All information from the message header, along with 

any data filled in on the Activity Link form, is saved to a database on the 

EVM application server.  If the user mailbox is enabled with Mutare’s giSTT 

speech to text application, an actual text transcription of the voice mes-

sage is also included. Appended messages can be integrated into other 

systems, including CRM. 

©2012 Mutare, Inc. All rights reserved.

About  Mutare

Mutare is an independent software de-
veloper driven by a passion to make 
information access easier. Mutare de-
velops unified communication, mobil-
ity and self-service automation solu-
tions that help businesses run better.   
Mutare is what is unified communica-
tions should be – guaranteed.  Learn 
more at www.mutare.com. 
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